Customer Appreciation Card Rules & Restrictions

· No photocopied cards accepted.
· Cannot be combined with other cards or offers.

· Stamps are not issued when pressure washers, Reznor waste oil heaters, or equipment purchased.  
· Not to be used on sale items. (i.e. monthly specials, Wolman products at 20% off.)
· $10.00 is pre-tax amount.

· Must be signed and stamped by Citation officer in order to be valid. 
· Any questionable cards will be voided.

· Each $10.00 spent equals one stamp.

· Cannot be used on date issued.

· Customer responsible for card.

· Stamps must be issued at time of purchase; no stamps will be issued post purchase or after customer leaves the store.  
· Card expires 90 days from date of issue.

· Stamps cannot be carried over from other cards once expired.

· Cards can be used at the Louisville or Lexington locations provided they are verified as valid. 
· Not applicable for warranty repairs.
· Cannot be redeemed for cash.

· We reserve right to void stamps when merchandise is returned.  
· Cannot be used as payment on account.

· Account must be in good standing and cannot be past due.
· Appreciation points are awarded to in store purchases only.
